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PROFESSIONAL SUMMARY

Assertive Professional with practical experience in System & IT Application Integration, IT Enterprise Solution Architecture, Project / Program Management, Consulting, Integration, Transformation, Solutions Delivery Including Business Analysis & Intelligence, Data Analytics, Reporting, Business Process Optimization and Team Building. Experience has led to knowledge of strategic and tactical business planning & analysis, deployment and release management, data analysis, forecasting, variance analysis, Computer skills, Business Applications, Financial Skills, ERP/CRM, etc. Proficiency in:

· Business & Technology Integration/Implementation/Transformation/Delivery Solution
· Project & Program Management

· Change Management

· Business Process Optimization/Enhancement/Automation (AI)
· Release & Deployment Management
· Business Analysis & Business Intelligence (BI)
· Software Lifecycle Development (SDLC)

· Data Analytics / Warehouse Management and Data Modeling 
· Software Packages: MS Office – Word, Advance Excel (Pivot/H-V lookup), Power Point, Visio & SharePoint 

· Databases: SQL and RDMS (Relational Database Management System)
· Business Applications / Skills: Outlook, Crystal Reporting, Oracle Essbase Hyperion
· Customer Relationship Management (CRM), Siebel (Analytics), Power BI, QlikView, AB Initio (ETL) AWS, Azure Cloud (DevOps), and Salesforce.com
EDUCATION

Master of Business Administration (MBA) 


Keller Graduate School of Management – DeVry University, Chicago, IL 

· Concentration in Information System Management
Project Management Certificate: March 2010


DePaul University – Management/Professional Education Development Center, Chicago, IL 
Six Sigma, Yellow Belt Certificate: February 2010


CVS Caremark – Operations Excellence, Northbrook, IL 
Bachelor of Science: August 2003

 DePaul University, Chicago, IL 

· Dual Degree Major: Marketing and Computer Science with a Concentration in Database & Data Analysis. 

PROFESSIONAL EXPERIENCE

Catalina Marketing Corp., St. Petersburg, Florida (Chicago, IL based role) 

8/18 – 10/23 (5 + years)
Sr. Solution Consultant 
· Support multiple and complex System Integration/Implementation/Solution Delivery projects through entire project life cycle while communicating with clients on managing client expectations and project objectives are intact with resources, timeline, and deliverables.
· Act as a solutions design consultant, understanding client’s/stakeholder objectives and capabilities to recommend the most optimal solutions while translating requirements from Integration process for Implementation and execution.
· Build roadmap and blueprints while advising on change management Initiatives to customers/stakeholders and obtaining feedback and translating to development and Implementation team (IT partners) as part of creating new solutions.   
· Lead project definition meetings to collect technical and functional requirements while maintaining detailed documentations on company integration, including workflows, processes and technical specifications. 
· Engage in phases of activities and work streams (SDLC) from business requirements gathering, documentation management/support/analysis, testing, and deployment/release management.    
· Work collaboratively with internal and external stakeholders/clients/vendors in the planning and analysis of requirements, change management (system Integration/enhancements) and Issues/risks.
· Identify and Implement process improvements / optimization / automation opportunities through continuous client interaction while also overseeing and defining a roadmap (workflow design).

· Collaborate with the technical team to define the sources of data, type of ingestion (SFTP, Cloud Azure/AWS, etc.), relationships, tables, variables, and transformations that may be needed.

· Analyze extensive data (marketing/sales) in order to identify issues and trends driven by unusual behavior and patterns consisting of various metrics/KPIs and suggest recommendations for improvement of results to executives and leadership team.
· Collaborate with the Reporting team and other SME’s to proactively troubleshoot data quality issues by identifying the root cause of data discrepancies and determining and implementing recommendations for resolution.

· Define project roles and responsibilities in close collaboration with the Customer, including project scope and objectives to ensure a cross-functional understanding amongst project members. 
· Lead, monitor, and manage project work to accomplish project activities/tasks (WBS).

· Manage Change Control Process and Implement approved changes into the project’s scope and plan.

TransUnion, Chicago, Illinois  

2/16 – 6/18
Sr Consultant

· Interact with internal and external teams across the organization including sales and clients to gather detailed business requirements while facilitating communication regarding multiple and complex Integration projects and its progress managing client expectations and project objectives are intact with resources, timeline, and deliverables. 
· Build roadmap and blueprints while advising on change management Initiatives to customers/stakeholders and obtaining feedback and translating to development and Implementation team (IT partners) as part of creating new solutions.   
· Develop business user cases while assuring business and data Integration requirements are intact with the project objectives. Also, capture project details through meeting notes, decision logs, action items and follow up.
· Analyze and communicate business and technical requirements to leadership in developing integrated solutions across business areas and special business units. 
· Lead collaboration to help identify creative solutions to meet customer needs and address problem resolution while reviewing, analyzing and translating requirements into TU terminology and standards.
· Drive projects to delivery by performing project goals and tasks such as creating specification documents, creating and maintain project plans, completing project estimates, identifying and reporting action items and risks, project status reporting, meeting facilitation and preparation of meeting notes. 
· Act as a liaison between various business units to implement custom solutions while serving as a Subject Matter Expert and providing support to customers, sales and other teams throughout the organization. 
· Identify process optimization across the board and participate in identifying and implementing cost reduction opportunities and process efficiencies. 
· Integrate technology and tools (Salesforce.com, AB Initio – ETL- Transformation, etc.) to existing platform for client recommendation and solution.  
· Analyzed data and information on customer requirements based on custom models/products, attributes and scores across various platform/markets while effectively communicating results to the client for decision making. 
· Ensure status reporting of all projects is completed to provide periodic and ad-hoc reports and dashboards including status updates to management team.

Accenture, Chicago, Illinois  

7/14 – 11/15
Lead Consultant, Customer Delivery Solutions (System IT Integration) 
Clients – JP Morgan Chase, Bank of America & Caterpillar

· Support multiple and complex System Integration/Implementation/Transformation projects thru entire project life cycle in a global environment while communicating with clients on managing client expectations and project objectives are intact with resources, timeline and deliverables.
· Analyze and communicate business and technical requirements to leadership in developing integrated solutions across business areas and special business units. 
· Engage in phase of activities and work streams from business requirements gathering, documentation management/analysis, testing, and deployment/release management.    
· Collaborate with various business functions and end users including market teams to identify, capture and prioritize product/project requirements.
· Consult and partner with SME at all levels within the organization to gather and identify needs and objectives while providing solutions through analytical and reporting requirements.

· Gather business requirements from interviews, document analysis, requirement workshops, and business analysis while proactively sharing and implementing best practices across product team organization. 
· Extract information/data from multiple sources while communicating and collaborating with clients/stakeholders in analyzing and finalizing technical and non-technical requirements including detailed business & technology architecture and specifications, workflow process, design elements.  

· Work collaboratively with internal departments and external clients/vendors in the planning and analysis of requirements, changes, Issues/risks, and enhancements.
· Identify and Implement process improvements / optimization opportunities through continuous client interaction while also overseeing and defining a roadmap.
· Develop and manage communication process ongoing basis for posting of all communication materials through defined communication channels.  
Abbott Laboratory (Four Star Consulting Inc.), Abbott Park, Illinois  
4/12 – 6/14
Sr. Analyst Business Intelligence Solution Delivery
· Interact with Managed Care group of Pharmaceutical Products Division on gathering business and functional requirements and understanding continuous business challenges in narrowing on problem areas from KPI/Metrics.
· Lead the overall SDLC work streams including requirement gathering, documentation, development, testing and deployment including partnering with internal training and development team in providing users training on new system functionality.  
· Lead cross functional teams that are dispersed geographically to accomplish stated projects.
· Act as SME across the organization to gather and identify business needs and objectives while providing solutions through analytical and systems requirements.
· Facilitate design sessions with the implementation team to define the solution and deliver elements of system/business design, including data validation rules, business rules and integration mapping rules.
· Facilitate project execution by providing support in project-level issue resolution and scope management. Ensure quality of all project deliverables.
· Utilize various tools (Advance Excel, MS Project, SAP, etc.) and processes, in evaluating KPI’s while communicating with internal clients on managing client expectations and defining analytics scope and methodology.
· Develop business analysis and create business intelligence reports to enhance timely business decisions while managing creation of presentations of various business opportunities to executives.  

· Develop and maintain client relationships leading to continuously improving client satisfaction and business development.
· Attending idea-sharing sessions, seminars, and connect-meetings, etc. to engage in problem solving activities. 
